
MICHELIN® e-Business

Providing easy 
ways to 

move your 
business 
forward.

®



1. Dispute On-Line
	

	 • Raise a dispute with Michelin for any invoices that you feel were not correct. 
	

	 • Work on resolving invoice problems more quickly.  Your invoice including 
	 price, quantity and terms is immediately available to Michelin for 
	 investigation and correction.

2.	 View and Download
	 Invoice Images 
	

	 • View true invoice images – 
	 exactly like the ones you receive 	
	 in the mail from Michelin today; 	 	
	 save, print or email. 
	

	 • Download / Print Items feature 	 	
	 keeps track of the last time you 	 	
	 downloaded or printed all invoices, 	 	
	 debits and credits; resume from 	
	 the last time you signed on.  	 	 	
	 	 	 	 	

3. 	View Statements and Remit On-line
	 	

	 • View daily updated statement summaries detailing all 
	 outstanding balances with Michelin, including yesterday’s deliveries. 
	

	 • Build a remittance on-line 	
	 by selecting invoices from the 
	 statement view.  Change the 
	 estimated payment date to 	
	 see the impact.  
	

	 • Create a remittance with your 	
	 back office system and upload it 	
	 for validation and payment.  
	

	 • View an interactive payment 	
	 history; look up when an invoice 	
	 was paid, 	what was paid with a 
	 specific check, or when the last 	
	 payments were made.	 	

BIB PAY™  Accounts Payable



MICHELIN NORTH AMERICA, INC.
One Parkway South, Post Office Box 19001 
Greenville, South Carolina 29602-9001
1-800-847-8475

MICHELIN NORTH AMERICA (CANADA) INC.
3020 Jacques-Bureau Avenue
Laval, Québec H7P 6G2
1-877-724-2835

Getting Started is Just a Click Away!

BIB PAY™

MICHELIN® e-Business

Or Call Us:

1-888-6BIBNET
(1-888-624-2638)

1-877-9BIBNET
(1-877-924-2638) 

USA

Canada

www.michelinB2B.com
An Equal Opportunity Employer © 2006 MNA Michelin, Inc. all rights reserved.

Log on to:  
michelinB2B.com
Click tab for:

  eBusiness

®




